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1  Welcome to the IIF Portal
The IIF Portal (https://iifmdf.in) is the online system of Sagarmala Finance Corporation Limited (SMFCL), Ministry
of Ports, Shipping & Waterways, for the Interest Incentivization Fund (IIF) — Shipbuilding Scheme. Through
the portal a shipbuilding enterprise that has taken a loan can apply for interest subvention, its bank can validate
the loan, and SMFCL can approve the application and release the subvention — all online, with every step
tracked.

1.1  Who uses the portal
You are a… You use the portal to

Borrower (shipyard, ship-owner or
maritime enterprise that has taken a loan
for a shipbuilding project)

Register your organisation, add your bank's nodal officer, submit your loan
application, upload compliance documents, raise interest-subvention claims
and track the status of everything you have submitted

Lender (nodal officer of the bank or
financial institution that sanctioned the
loan)

Review the borrower's application, validate the loan against the scheme
checklist, countersign the compliance documents, validate the claim and give
the bank account for release of subvention

SMFCL Approve new borrower registrations, decide whether an application is eligible,
accept compliance and release the subvention. SMFCL's work is described in
this guide so that you know what happens after your step

1.2  How the process works

1. Borrower registers on the portal → 2. SMFCL approves the registration →
3. Borrower adds the lender's nodal officer → 4. Borrower submits the loan application with documents →

5. Lender reviews, validates and signs → 6. SMFCL decides: Eligible / Not Eligible / Query

7. Borrower submits compliance documents → 8. Lender countersigns compliance → 9. SMFCL accepts compliance

→ 10. Borrower raises the claim → 11. Lender validates the claim and gives bank details →

12. SMFCL approves the claim and releases the subvention

Green boxes are done by the Borrower, yellow boxes by the Lender and blue boxes by SMFCL. After every step
the portal records the new status, shows it on your dashboard and application list, sends you a notification, and
— for the important steps — an e-mail.

1.3  Numbers you will receive
Number Example When you get it

Borrower ID BRW-2026-000012 When your registration is completed

Application Number IIF-BRW-2026-000049 When you submit a loan application

Claim Number CLM-BRW-2026-000006 When you submit a claim

Quote these numbers whenever you write to SMFCL or your lender.
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1.4  What you need before you start
A computer, tablet or phone with an up-to-date browser (Chrome, Edge, Firefox or Safari) and internet access.
A working e-mail address and mobile number for the organisation — one-time passwords, your login details
and all approvals are sent by e-mail.
Your organisation's PAN and GST numbers.
Scanned copies of your documents as PDF, JPG or PNG files (see the document checklist in Chapter 5).
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2  Getting Started

2.1  Registering as a Borrower
Only borrowers register themselves. Lender logins are created by the borrower (see "Add Lender Information" in
Chapter 3), and SMFCL staff are set up by SMFCL.

Figure 1. The public home page: use Register as Borrower (2) to create an account, or Login (1) if you already have one

Open https://iifmdf.in and click Register as Borrower. The registration form has five sections. Complete them
one after the other; each section must be complete before Next Section lets you continue.
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2.1.1  Section 1 — Account Setup

Figure 2. Account Setup: (1) Email, (2) Send OTP, (3) Mobile Number, (4) Password, (5) Confirm Password, (6) Next Section

1. Enter the organisation's Email address and click Send OTP. A 6-digit one-time password is e-mailed to you;
enter it in the OTP box within 5 minutes. This e-mail becomes your login ID.

2. Enter the Mobile Number (10 digits).
3. Choose a Password (8 to 32 characters) and repeat it under Confirm Password.
4. Click Next Section.
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2.1.2  Section 2 — Borrower Information

Figure 3. Borrower Information: (1) Borrower Type, (2) Organization Name, (3) PAN Number, (4) GST Number, (5) Verify

1. Select the Borrower Type (for example Private Limited Company, Partnership Firm, Government Undertaking).
2. Enter the Organization Name exactly as on your registration documents.
3. Enter the 10-character PAN Number and the 15-character GST Number, then click Verify. The portal checks

the GST number online and confirms it on screen. Registration cannot be submitted until the GST number is
verified.

4. Click Next Section.

An organisation can register only once: if the PAN or GST number is already registered, the portal tells you so.
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2.1.3  Section 3 — Contact Details

Figure 4. Contact Details: (1) Contact Person Name 1, (2) Email Address, (3) Send OTP, (4) Add More for a second or third contact

1. Enter the name, designation, mobile number and e-mail address of the first contact person, click Send OTP
next to the e-mail and enter the OTP received.

2. Use Add More to add up to two more contact persons (optional). Each contact must have a different mobile
number and e-mail address, and these must also differ from the organisation's own.

3. Click Next Section.
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2.1.4  Section 4 — Address Details

Figure 5. Address Details: (1) Address Line 1, (2) PIN Code, (3) State, (4) District, (5) Same as corporate address

1. Enter the Corporate Address: Address Line 1 (Address Line 2 is optional), PIN Code, State, District and City.
Typing the 6-digit PIN code fills the state and district automatically.

2. Enter the Communication Address in the same way, or tick Same as corporate address to copy it.
3. Click Next Section.
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2.1.5  Section 5 — Declaration & Consent

Figure 6. Declaration & Consent: (1) tick the consent box, (2) Register

1. Read the declaration, tick I have read and consent to the Privacy Policy…
2. Click Register. The portal shows "Registration Successful" and your Borrower ID.

What happens next: Your registration is sent to SMFCL for approval. Until SMFCL approves it you cannot log in
— the login page will say "Your account verification is currently pending with SMFCL." When SMFCL approves,
you receive the e-mail "SMFCL - Registration Approved" with a link to log in. If SMFCL does not approve, you
receive "SMFCL - Registration Rejected"; contact the SMFCL IIF Scheme Cell to know the reason.
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2.2  Logging in

Figure 7. Login page: (1) Email, (2) Password, (3) Forgot your password?, (4) LOG IN, (5) Register as Borrower

1. Open https://iifmdf.in and click Login (or go directly to https://iifmdf.in/login).
2. Enter your registered Email and Password. If a CAPTCHA image is shown, type the characters you see; click

Refresh CAPTCHA if it is hard to read.
3. Click LOG IN. You land on your dashboard.

Tips:

Passwords are case-sensitive.
After 5 wrong attempts the login is paused for a short time; after repeated failures the account is locked for 30
minutes.
Only one session per account: logging in from a second browser logs the first one out.
You are logged out automatically after 2 hours without activity.

2.3  First login for Lenders
When a borrower adds you as the lender's nodal officer, you receive the e-mail "SMFCL - Account Created" with
your login e-mail and a temporary password.

1. Log in with the temporary password.
2. The portal opens the Change Password screen. Enter and confirm a new password of your own.
3. You are then taken to the Lender dashboard. Use the new password from now on.
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2.4  Forgot your password?

Figure 8. Forgot password: (1) enter your Email, (2) EMAIL PASSWORD RESET LINK

1. On the login page click Forgot your password?
2. Enter your registered e-mail and click EMAIL PASSWORD RESET LINK.
3. Open the e-mail and click the link (it is valid for a limited time).
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Figure 9. Reset password: (1) Email, (2) new Password, (3) Confirm Password, (4) RESET PASSWORD

4. Enter your e-mail, the new password twice, and click RESET PASSWORD. Log in with the new password.
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2.5  Your profile and password

Figure 10. Profile page: update your name and e-mail

Click your name at the top right and choose Profile. Here you can update your name and e-mail address (Save),
and change your password under Update Password by entering the current password and the new password
twice.
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Figure 11. Update Password section of the profile page

2.6  Notifications

Figure 12. The notification bell lists every status change on your applications; Mark all as read clears the counter

IIF Portal — User Guide for Borrowers and Lenders v1.0 Sagarmala Finance Corporation Limited (SMFCL)

Interest Incentivization Fund — Shipbuilding Scheme Page 16 of 71



The bell at the top right shows how many unread notifications you have. Click it to see the latest ones; clicking a
notification marks it as read. The dashboard also lists Recent Notifications. In addition, important steps
(registration approval, account creation, eligibility) are sent to your e-mail.

2.7  Logging out

Figure 13. User menu with Profile and Log Out

Click your name at the top right and choose Log Out. Always log out on shared computers.
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3  Borrower Guide

3.1  Your dashboard

Figure 14. Borrower dashboard: (1) menu, (2) View All notifications, (3–6) Pending Action tabs, (7) Review

After login you see the Borrower dashboard. The left menu gives you:

Menu What it is for

Dashboard Summary of all your applications

My Applications List of all applications you have submitted, with their status
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Menu What it is for

Add Lender Information Register your bank's nodal officer (do this before your first
application)

Lenders Information List of the lenders you have registered

Create New Loan Application Start a new application

Application for IIF Tagging → Eligible Application / Not
Eligible Application

Applications that SMFCL has decided

Compliance Submit compliance documents for eligible applications and
see their status

Claims Raise and track interest-subvention claims

My Report Your own summary report, downloadable as Excel

The cards at the top count your Approved Projects, Pending Applications, Pending Compliance, Rejected
Applications, Total Subvention Released and Pending Claims. Click Click for Detail on a card to see the
applications behind the number.

Figure 15. Click for Detail opens the list of applications behind a card

The Pending Action list shows what is currently waiting — with the Application, Compliance, Claim and All
tabs — and how many days each item has been waiting. Review opens a short summary of the item.
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Figure 16. Review shows the stage, the party it is waiting for and the waiting time

3.2  Step 1 — Add Lender Information
Before you can create an application you must register the nodal officer of the bank or institution that
sanctioned your loan. The portal creates a login for the officer and e-mails it to them; the officer will later review
and validate your application.
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Figure 17. Add Lender Information form: (1) sidebar entry, (2) Submit

1. In the menu click Add Lender Information.
2. Start typing the bank's name under Lender and pick it from the list of empanelled banks; the Lender

Category fills automatically.
3. Enter the Branch Address, the Nodal Officer name, the officer's Contact Number and official Email ID, the

branch PIN Code, State and District.
4. Click Submit. The portal confirms "Lender created successfully".

What happens next: The nodal officer receives the e-mail "SMFCL - Account Created" with a temporary
password. The lender now appears under Lenders Information and in the Name of Lender/Bank list of the
application form.
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Figure 18. Lenders Information: all lenders you have registered

Each e-mail address can be registered only once. If your officer's e-mail is already in use, the portal tells you.
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3.3  Step 2 — Create a loan application

Figure 19. Create New Loan Application, step 1: Project Identification and Loan Details; Save & Continue (2)

Click Create New Loan Application. The form has two steps.

3.3.1  Step 1 of 2 — Project & Loan Details
Project Identification

1. Project Name and Project Type (Greenfield Shipyard, Brownfield Shipyard, Shipbuilding, Other).
2. Site / Facility Address, PIN Code (the State and District fill automatically), Nearest Port / Waterway.

Loan Details

3. Type of Loan — Term Loan or Working Capital.
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4. For a Term Loan: Sanctioned Loan Amount (Rs. in Lakhs), Rate of Interest (% p.a.) and Validity of
Sanction Date.

5. For Working Capital: the Sanction Limit and a Facility Detail table — add one row per facility with the
facility name, type (Fund Based / Non-Fund Based), amount, interest rate and validity date.

Figure 20. Working Capital loan: the Sanction Limit and the Facility Detail table appear

6. Purpose of Loan, Name of Lender/Bank (choose the lender you added; the [Add Lender] link takes you to
the lender form if it is missing), Date of Sanction, Periodicity of Repayment Installment, Loan Repayment
Period (in months), and optionally the Loan Account Number and IFSC Code.

7. Click Save & Continue ».

Fields marked * are mandatory; the portal highlights anything missing. Loans sanctioned before the scheme's cut-
off date are not accepted.
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Your entries are saved as a draft. You can close the browser and come back later — Create New Loan
Application reopens the draft, and drafts are listed under My Applications.

3.3.2  Step 2 of 2 — Review & Documents

Figure 21 (1 of 2). Step 2: review the details and upload the documents; Submit Application — part 1: top of the page
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Figure 21 (2 of 2). Step 2: review the details and upload the documents; Submit Application — part 2: bottom of the page

1. Check the summary of what you entered. Use ← Back to correct anything.
2. Under Documents Uploads click Upload for each document and choose the file (PDF, JPG or PNG, up to 20

MB each): * Request Letter of Borrower (required) * GST Registration Certificate (required) * PAN Card of
Organization (required) * Loan Sanction Letter (required) * Detail Project Report (required) * Any Other
Document (optional)

3. Tick the declaration and click Submit Application.

What happens next: The portal shows "Application Submitted Successfully" with your Application Number (IIF-
BRW-YYYY-NNNNNN). The application is sent to your lender, whose nodal officer receives a notification. Its
status is Submitted - Lender Review Pending.
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3.4  Step 3 — Track your applications

Figure 22. My Applications: every application with its lender, loan type, amount and status; the eye icon opens the details

My Applications lists all your applications. Use the search box, sort the columns, and click the eye icon to open
an application.

IIF Portal — User Guide for Borrowers and Lenders v1.0 Sagarmala Finance Corporation Limited (SMFCL)

Interest Incentivization Fund — Shipbuilding Scheme Page 27 of 71



Figure 23 (1 of 2). Application Details: the Status & Timeline, project, loan and uploaded documents — part 1: top of the page
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Figure 23 (2 of 2). Application Details: the Status & Timeline, project, loan and uploaded documents — part 2: bottom of the page

The Application Details page shows the Status & Timeline — every step taken so far, by whom and when, with
the documents attached at that step (for example the eligibility letter or the signed documents) — followed by
the Project Identification, Loan Details and Uploaded Documents.

What the main statuses mean for you:

Status shown Meaning What you should do

Submitted - Lender Review Pending With your lender for review Wait; you can still Edit or
Cancel

Lender Returned to Borrower The lender wants corrections (see the
remarks in the timeline)

Edit the application and
resubmit

Lender Accepted But Pending Validation /
Lender Validation Completed

The lender is validating / has validated
and sent it to SMFCL

Wait
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Status shown Meaning What you should do

SMFCL Raised Query SMFCL has asked the lender for a
clarification

Nothing, unless your lender
contacts you

SMFCL - Approval Granted Your application is Eligible (IIF-tagged) Submit the compliance
documents (Step 4)

SMFCL - Final Rejection Your application is Not Eligible See the reason in the timeline

Cancelled by Borrower You cancelled the application —

3.4.1  Correcting or cancelling an application

Figure 24. Edit Application: correct the details and Save & Resubmit
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While the application is with the lender (or has been returned by the lender), open it from My Applications and
use Edit to change the details or replace documents, then Save & Resubmit. The lender sees the corrected
application again.

Figure 25. Cancel Application: give a reason and confirm

To withdraw an application that is still pending with the lender, open it and click Cancel Application, enter the
reason and confirm. A cancelled application cannot be reopened; submit a new one if needed.

3.5  Step 4 — Submit compliance documents (after approval)
When SMFCL marks your application Eligible you receive the e-mail "Eligible Application Notification" with the
eligibility letter attached. The application appears under Application for IIF Tagging → Eligible Application
with a Proceed to Compliance button, and the compliance stage opens.
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Figure 26. Eligible Application list: Proceed to Compliance
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Figure 27. Proceed to Compliance: (1) Add More Documents, (2) Submit to Lender

1. Click Proceed to Compliance (from the Eligible list or from Compliance).
2. Under Compliance Documents enter a document name and click Upload to attach the file (PDF, JPG or

PNG, up to 20 MB). Use Add More Documents for each additional document required by the eligibility letter.
3. Add any Compliance Remarks, tick I agree to the terms and conditions, and click Submit to Lender.

What happens next: Your lender countersigns the documents and forwards them to SMFCL. If the lender returns
them, the application reappears in Compliance with the lender's remarks — open it, replace or add documents
and submit again. When SMFCL accepts the compliance, the Compliance list shows Proceed to Claim.
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Figure 28. Compliance list: status of each submission; Proceed to Claim appears once SMFCL has accepted

Applications that SMFCL marked Not Eligible are listed under Not Eligible Application for your record.
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Figure 29. Not Eligible Application list
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3.6  Step 5 — Raise a claim for interest subvention

Figure 30. Claims: applications ready for a claim and the claims already raised
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Figure 31 (1 of 2). Claim Request: claim period, transaction summary and the claim documents; Submit — part 1: top of the page
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Figure 31 (2 of 2). Claim Request: claim period, transaction summary and the claim documents; Submit — part 2: bottom of the
page

1. Open Claims (or Compliance → Proceed to Claim) and click Proceed to Claim for the application.
2. Enter the Claim Period (from and to dates).
3. Fill the Transaction Summary for the period — the interest charged, repayments received and balances of

the loan account, as advised by your lender.
4. Upload the claim documents (PDF, JPG, PNG or GIF, up to 5 MB each): * Interest Calculation Sheet * Regular

Account Certificate * Borrower Repayment Record * Audit / Inspection Report * Undertaking * Claim Summary
* Other documents (optional)

5. Click Submit.

What happens next: The portal shows "Claim Submitted Successfully" with your Claim Number (CLM-BRW-
YYYY-NNNNNN). The claim goes to your lender for validation, then to SMFCL for approval and release. Earlier
claims on the same application are listed under Previous Release History with their documents, and Export to
Excel downloads the transaction summary.
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Figure 32 (1 of 2). Previous Release History on the claim page — part 1: top of the page
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Figure 32 (2 of 2). Previous Release History on the claim page — part 2: bottom of the page

When SMFCL approves the claim, the Claims list shows the released amount and the dashboard card Total
Subvention Released increases. If the claim is returned, your lender will contact you for the corrections.
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3.7  My Report

Figure 33 (1 of 3). My Report: your summary report with Download Excel — part 1: top of the page
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Figure 33 (2 of 3). My Report: your summary report with Download Excel — part 2: middle of the page
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Figure 33 (3 of 3). My Report: your summary report with Download Excel — part 3: bottom of the page

My Report shows a summary of your applications and claims as designed by SMFCL. Click Download Excel to
save it.
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Figure 34. The claim transaction summary exported to Excel
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4  Lender Guide

4.1  Your dashboard

Figure 35. Lender dashboard with the summary cards and the Pending Action list

After login you see the Lender dashboard. The left menu gives you:

Menu What it is for

Dashboard Summary of all applications assigned to you

Borrower Applications Applications waiting for your review or validation
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Menu What it is for

Application for IIF Tagging → Eligible / Not
Eligible

Applications you validated and SMFCL has decided

Compliance Compliance documents submitted by borrowers for your
countersignature

Claim Validation Claims waiting for your validation

My Report Your own summary report, downloadable as Excel

The cards count the applications at each stage and the subvention released on your validated claims. Click for
Detail lists the applications behind a card; the Pending Action list shows what is waiting for you and for how
long.

Figure 36. Click for Detail lists the applications behind a card
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4.2  Step 1 — Review a new application

Figure 37. Borrower Applications: the queue of applications assigned to you

Open Borrower Applications. New applications carry the status Submitted - Lender Review Pending. Click the
action button of a row to open it.
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Figure 38. Application review page: « Return to Borrower, or Verify Proceed to Validate »

The review page shows the borrower's organisation details, the project and loan details and the uploaded
documents (View File / Download File). You have two choices:

A. Return it to the borrower — if something is missing or wrong:

IIF Portal — User Guide for Borrowers and Lenders v1.0 Sagarmala Finance Corporation Limited (SMFCL)

Interest Incentivization Fund — Shipbuilding Scheme Page 48 of 71



Figure 39 (1 of 2). Return to Borrower: enter your remarks, attach a file if needed, and confirm — part 1: top of the page
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Figure 39 (2 of 2). Return to Borrower: enter your remarks, attach a file if needed, and confirm — part 2: bottom of the page

1. Click « Return to Borrower.
2. Enter your Remarks (what has to be corrected) and, if useful, attach a file (PDF, JPG or PNG, up to 5 MB).
3. Confirm. The borrower sees your remarks, corrects the application and resubmits it to you.

B. Accept it and validate — click Verify Proceed to Validate » to open the validation checklist (Step 2).
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4.3  Step 2 — Validate the loan

Figure 40. Validation checklist: loan purposes, eligibility criteria, compliance declarations, documents and signatory details

1. Confirm the Type of Loan, give a Brief Purpose of Loan, the Date of Sanction and the Tenure (months).
2. Tick the applicable Loan Purposes, Eligibility Criteria and Compliance Declarations in the checklist.
3. Upload the lender documents (PDF, JPG or PNG, up to 20 MB each): Appraisal Note & Brief, Compliance

Checklist, Declaration of Compliance, and Any Other Document.
4. Enter the Authorised Signatory name, designation and date, and click Submit.
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4.3.1  Sign and upload the validation

Figure 41. Authorised Signatory: Download Application, then upload the signed copy and confirm

5. Click Download Application — the portal generates the application PDF with your validation.
6. Have it signed by the authorised signatory, scan it, and upload it under Upload Signed Form (PDF, JPG or

PNG, up to 5 MB).
7. Tick the declaration and click Submit.
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Figure 42 (1 of 2). The application PDF generated for signature — part 1: top of the page
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Figure 42 (2 of 2). The application PDF generated for signature — part 2: bottom of the page

What happens next: The status becomes Lender Validation Completed and the application goes to SMFCL for
the eligibility decision. You can follow it on the Project Information page (status and timeline).
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Figure 43 (1 of 2). Project Information with the Status & Timeline — part 1: top of the page
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Figure 43 (2 of 2). Project Information with the Status & Timeline — part 2: bottom of the page

If SMFCL raises a query, the application returns to your Borrower Applications queue with the status SMFCL
Raised Query. Open it, read the query in the timeline, update the validation and submit again.

Once SMFCL has decided, the application is listed under Eligible or Not Eligible.
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Figure 44. Eligible: applications SMFCL has tagged under the scheme
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Figure 45. Not Eligible: applications SMFCL has declined

4.4  Step 3 — Countersign compliance documents
After SMFCL marks an application Eligible, the borrower uploads compliance documents. They appear under
Compliance with the status Borrower Submitted Compliance.
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Figure 46. Compliance: submissions waiting for your countersignature
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Figure 47. Compliance detail: upload the signed copy of each document, add your own documents, then Submit to SMFCL

1. Open the submission. For each borrower document, view it and upload the signed / countersigned copy
(PDF, JPG or PNG, up to 20 MB).

2. Use Add More Documents to attach any additional lender document.
3. Tick the confirmation and click Submit to SMFCL.

If the documents are not in order, click « Return to Borrower, enter your remarks and confirm; the borrower
corrects and resubmits.

IIF Portal — User Guide for Borrowers and Lenders v1.0 Sagarmala Finance Corporation Limited (SMFCL)

Interest Incentivization Fund — Shipbuilding Scheme Page 60 of 71



Figure 48. Return compliance to the borrower with remarks

What happens next: SMFCL reviews the compliance. If SMFCL returns it to you, it reappears in Compliance with
SMFCL's remarks; correct and submit again. When SMFCL accepts, the borrower can raise a claim.
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4.5  Step 4 — Validate a claim

Figure 49. Claim Validation: claims submitted by borrowers
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Figure 50 (1 of 2). Claim validation page: claim details, transaction summary, borrower documents, Download Application, bank
details and Proceed to Validate — part 1: top of the page
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Figure 50 (2 of 2). Claim validation page: claim details, transaction summary, borrower documents, Download Application, bank
details and Proceed to Validate — part 2: bottom of the page

1. Open Claim Validation and click the claim.
2. Check the Present Claim Details, the Transaction Summary (use Export to Excel if you want to work on it)

and the Borrower Attached Documents.
3. Under Declaration Download & Upload click Download Application to get the claim document, have it

signed, and upload the signed PDF (up to 20 MB).
4. Enter the Account Number, Bank Name and IFSC Code of the account into which SMFCL should release the

subvention.
5. Click Proceed to Validate.
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Figure 51. The claim transaction summary exported to Excel

What happens next: The status becomes Claim Approved by Lender and the claim goes to SMFCL. SMFCL
approves it (and releases the subvention to the account you gave), rejects it, or returns it to you with remarks for
correction. Returned claims reappear in Claim Validation.
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4.6  My Report

Figure 52. My Report with Download Excel

My Report shows a summary of the applications and claims assigned to you. Click Download Excel to save it.
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5  What SMFCL Does
Between your steps, SMFCL officers act on the application. You do not need to do anything during these stages;
the portal informs you of the outcome.

5.1  Approval of your registration
SMFCL checks the details of every new borrower registration and approves or rejects it. You receive the e-mail
"SMFCL - Registration Approved" (you can now log in) or "SMFCL - Registration Rejected".

5.2  Eligibility decision (IIF tagging)
After the lender has validated and signed the application, SMFCL reviews the complete file — the project and
loan details, the borrower's documents and the lender's validation — and decides:

Decision What it means What you see

Eligible The loan is tagged under the IIF
scheme, with the date of approval
and any special conditions

Borrower: e-mail "Eligible Application Notification" with the eligibility
letter; the application moves to Eligible Application and compliance
can be submitted. Lender: application listed under Eligible

Not
Eligible

The application does not qualify Borrower and Lender: application listed under Not Eligible, with the
reason in the timeline

Raise
Query

SMFCL needs a clarification from the
lender

Lender: application returns to Borrower Applications for an updated
validation. Borrower: no action unless the lender asks

Some decisions require more than one SMFCL officer to concur; the status changes only when SMFCL's internal
approval is complete.

5.3  Acceptance of compliance
SMFCL reviews the compliance documents countersigned by the lender and either accepts them — the borrower
can then raise a claim — or returns them to the lender with remarks for correction.

5.4  Release of the subvention
SMFCL reviews the validated claim, checks the amount against the scheme rules and then:

Action What you see

Approved The subvention is released to the bank account given by the lender. The borrower's Claims list shows the
released amount and the UTR number appears in the timeline; the dashboard card Total Subvention
Released increases

Rejected The claim is marked rejected with SMFCL's remarks

Returned to
Lender

The claim reappears in the lender's Claim Validation for correction

5.5  Reminders
SMFCL sets a time limit for each stage. Items that are waiting beyond the limit are shown on your dashboard with
the number of days waiting, and reminder e-mails are sent.
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6  Documents and Status Reference

6.1  Document checklist
When Document Format Max size

Registration PAN and GST numbers (no upload; GST is verified online) — —

Loan application
(Borrower)

Request Letter of Borrower; GST Registration Certificate; PAN Card of
Organization; Loan Sanction Letter; Detail Project Report; Any Other
Document (optional)

PDF, JPG,
PNG

20 MB each

Validation
(Lender)

Appraisal Note & Brief; Compliance Checklist; Declaration of
Compliance; Any Other Document; signed application form

PDF, JPG,
PNG

20 MB each
(signed form 5
MB)

Compliance
(Borrower)

Documents listed in the eligibility letter, each with a document name PDF, JPG,
PNG

20 MB each

Compliance
(Lender)

Countersigned copy of each borrower document; additional lender
documents

PDF, JPG,
PNG

20 MB each

Claim (Borrower) Interest Calculation Sheet; Regular Account Certificate; Borrower
Repayment Record; Audit / Inspection Report; Undertaking; Claim
Summary; other documents (optional)

PDF, JPG,
PNG, GIF

5 MB each

Claim (Lender) Signed claim document PDF 20 MB

Scan documents clearly, keep each file within the size limit, and name files so that you can recognise them.

6.2  What the statuses mean
Status Meaning Who acts next

Submitted - Lender Review Pending Application submitted with documents Lender

Lender Returned to Borrower Lender asked for corrections Borrower

Lender Accepted But Pending Validation Lender accepted and is validating Lender

Lender Validation Completed Lender validated and signed SMFCL

SMFCL Raised Query SMFCL asked the lender for clarification Lender

SMFCL - Approval Granted Application is Eligible (IIF-tagged) Borrower (compliance)

SMFCL - Final Rejection Application is Not Eligible —

Borrower Submitted Compliance Compliance documents uploaded Lender

Lender Returned Compliance Lender asked for corrections to compliance Borrower

Lender Accepted Compliance Lender countersigned the compliance SMFCL

SMFCL Returned Compliance SMFCL asked the lender for corrections Lender

SMFCL Accepted Compliance Compliance accepted; claim can be raised Borrower (claim)

Claim Submitted by Borrower Claim raised Lender

Claim Approved by Lender Claim validated with bank details SMFCL

Final Approval Granted Claim approved and subvention released —

Final Rejection Claim rejected —
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Status Meaning Who acts next

Final Return to Lender Claim returned for correction Lender

Cancelled by Borrower Application withdrawn by the borrower —
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7  Frequently Asked Questions
I registered but cannot log in. Your registration is still with SMFCL for approval. Wait for the e-mail "SMFCL -
Registration Approved". If it does not arrive within the expected time, contact the SMFCL IIF Scheme Cell.

I did not receive the OTP. Check your spam folder and wait a minute. Click Send OTP again — the new OTP
replaces the old one and is valid for 5 minutes.

The portal says my PAN or GST is already registered. Your organisation already has an account. Use Forgot
your password? with the registered e-mail, or contact SMFCL.

My account is locked. After repeated wrong passwords the account is locked for 30 minutes. Wait and try again
with the correct password, or use Forgot your password?

Why can't I select my bank in the application form? Only lenders you have added under Add Lender
Information appear in the list. Add your bank's nodal officer first.

What is a draft? An application you saved but have not yet submitted. It has no application number and only
you can see it. Reopen it from Create New Loan Application or My Applications and complete the document
upload to submit it.

Can I change an application after submitting it? Yes, while it is still pending with the lender or has been
returned by the lender — open it from My Applications and click Edit. After the lender has accepted it, changes
are made through your lender.

How do I know my application is approved? The status becomes SMFCL - Approval Granted, it appears under
Eligible Application, and you receive the e-mail "Eligible Application Notification" with the eligibility letter.

When can I submit compliance documents? As soon as the application is Eligible — the Proceed to
Compliance button appears in the Eligible Application list and in Compliance.

When can I raise a claim? After SMFCL has accepted your compliance — the Proceed to Claim button appears
in Compliance and Claims.

Where do I see the subvention released? In Claims (released amount) and on the dashboard card Total
Subvention Released; the release details are also in the application's timeline.

I am a lender and did not receive my login. Ask the borrower to check the e-mail address they entered under
Add Lender Information. The e-mail "SMFCL - Account Created" is sent to that address.

I am a lender; why is an application not in my queue? Borrower Applications shows applications that are
pending with you. Applications already validated are under Eligible / Not Eligible, compliance items under
Compliance, and claims under Claim Validation.

My file upload is rejected. Check the file type (PDF, JPG or PNG; GIF also for claim documents) and the size limit
(5 MB or 20 MB depending on the document). Compress or re-scan the file.

The page says "Access denied". The action is not available in the current status of the application (for example
compliance before approval). Check the status in My Applications.
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8  Need Help?
For Contact

Registration approval, eligibility decisions,
compliance and claim release

SMFCL IIF Scheme Cell — contact details are published on the portal
home page https://iifmdf.in

Application review, validation and claim validation Your lender's nodal officer

Login or account problems SMFCL IIF Scheme Cell (through the contact on the home page)

When you write to SMFCL or your lender, please mention your Application Number or Claim Number, your
registered e-mail address, and the exact message shown on the screen. Never share your password with anyone
— SMFCL will never ask for it.
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